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(Practical Problem-Solving for Operational Staff)
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2. Tayana bl
o TAAUANGAST (nulneg): mmﬁimﬂﬁymﬁLﬁmﬁuluﬂﬁ@ﬂf]u"ﬁqqu
o  TAUANEAT (NB1BINYR): Resolving Problems that Arise During Work
o Usziannisilnausu: N1senITALENeLIaa (Upskilling)
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3. TAse@suazIlamuangns (Module Description)

nangsutLAn1gausy (Ice Breaking & Check-in)
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(Psychological Safety) fiaaangiFeIng
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« 1anggH: Workshop "Mindmap d1uuaziloymn” fizauuiisnguinloyuimiinaiy (Pain Points)
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Module 3: aanuwuuanuiiluldlalunisudladoym (Design Possibilities) (60 W)
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Module 4: ARRUlauazdad1sN15ANAULA (Decide & Communicate) (60 W)
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4. Naﬁwﬁ{mﬂ?ﬂué’ (Learning Outcomes)
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o LAFRINAUTTLAN: * Checklist iiaUsetANAINATLEIULBINIT9ATIY Problem Mindmap 4a
Resource Mapping

o Rubric Score Walsziiwinwen1sdea1suazn1ssndulalufianssy Role Play "The

Pitch"

6. anens (Instructor)
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